Risk Assessment ALERT

Pan | Do'| Chedk | Act

Group INKO NITO BROADWICK STREET LTD.

site INKO NITO BROADWICK STREET

Title RA_INKO NITO BROADWICK STREET N '
Assessad By INKO NITO BROADWICK STREET MANAGER '

Completed date of assessment

| COVID=1% Rlsk assessment 9 - Accepling defiveries 21-08-2020

| COVID-1% Risk assessmant % - Accapting delivanes

Ipfection spread by sugplier pereannel with COWVID-19

Infeetion tprand frem delivery items cantaminated with COVID-19

Who might be harmad and how?

Staff

Visitors

Members of the public

Suppliers

| Dellveries to be El-’LEpled I!-,' !Jt-s.u;nul 1i] prnnnn:t anky

Supphlers to be contacted and lEqI-Ie'htFtI ta provide detail of their own COVIG-19 contro! procedures. Only suppllers providing suitabie
on ko be permitted ta complete deliverdes

nﬂ.-lv!l"f deivars 1o reguested to place dellveries In specific dellvery locatlon and te not enter the premises at any time

| Set dalivery times to be agreed with the supplier prier te deliver being undertaken

| nEIIver‘..- notes are to be printed off prior to the dclwer',,l. Ma papomorlﬁ or riulnu:-ry notas are to be taken from the delivery driver

| Balivaries to be removed from the delivery point and placed Into Sstarmgs ag goan as : possibie
hlﬂ” wlll nok enter the daltvery vahicie{s) or come Inte contact with any rqun‘hnnt ur 9. pump Trucks] usad by the dalivery drivar

Delwrn‘d ltems to be remowved from ext=mal packaging as so00n as posgible. Pal:lc.aglng to bll duspg:un af in extamal rafyse bins

Signng= to be displayed at the point of the deliveny to remind the delivery Emnﬂr; af th ._m-
Mt

-19 controls in place at the premises

| H-:nd sanltiser to be plaoced ot or near to the delivery area for use by staff when receiving delverdes

Personnel recelving delfvedes are to be reminded to ensure physical distancing controls are In place at all times and that they do not come
inte contact with the dalivery perzannnl

Additional controks redqoired Action by whom Kotion by when Completion date - comments

| Completed date of assessment; | 21-08-2020

Review date Person comploting re Reason (e.g. annual review, following accident, changeas)

Task: COVID-12 Rk assessment 9 - Accepting dalivarics

Trained amployees Trainirg data Signature
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Risk Assessment ALERT

Plar | Do | Cheek | Act

I Groun | INKO NITO BROADWICK STREET LTD.
| site | INKO NITO BROADWICK STREET i
j Title RA_INKO NITC BROADWICK STREET

Assessad By INKO NITO BROADWICK STREET MANAGER

Completed date of ass

| COVIR-15 Rigk asemcsment 2 - Fhysical distancing 21-08-2020

COVID-15% Risk assecament I - Physical distancing

Infection spread by stafl with symptoms of COVID-18

Infection spread by customers with COVID-19

Infection spread from surfaces and aquipment Infected with COVIG-14

Whin might be harmad and how?

Customers

Guasts

Staff

Suppliers

Wisilers

Meombers of the public

Controds in place

| Floar markings will be pogitioned inside the premizses ta faclitate compliznes with cument pRysieal distancing advice, particutady in the mose
crowdad areas, such 28 rsception countess and in front of guest toilets

| Tabtes and chairs will be set out to provide the curment recammanded oap hetwaen seated customers/aroups inside and outside af the
PrEmises

} ;
| Whem customers are required 1o queus to sccess the premises, the queuing ares is to be identified and distance markars placed an the floor
| &k 1 metre intervals {or no more than 1 metre i miticating controls are st in place)

| The sccupancy level of the business is te be reviewed to allow for adeguate physical distancing te be achieved and determined and & record
| of this numbar kapt

| Signage 5 to be placed at the entrance door 1o advise custemers of physical distancing rules within the premises

| whnere there is mare than one point of sccess, ooors will e casignatad tor entry eng ewit. Considaration will b given Eo the satety of access
and agress moutes €.0. avolding extting onte busy main mads, unmada surfaces eto.

| the tyout of the floor will be adjusted and the number of tables and chairs within the premises recuced ta allow for appoprats physical
| distancing to ba achleved.

Signage shall ke placed threugheut the premisas to remind customers of the need to malntain 8 physical gep Lo current secemmended
distances batwean social groups

| Wham physical distancing cannot easlly be achieved then mitigating contraks will be set it In place to reduce the risk.of tace ta face seating
| of different social groups e,0. tables layout, floor markings between working staff, at recaption, etc

Additional controls required Action by whom Action by when Completion date - comments

Completed date of assessment: 21-08-2020

Review dote Porson completing rowiew son (e.q. annual revies, folowing aocident, changes)

Task: COVID-18 Risk assessment 2 - Physical distanc
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Risk Assessment ALERT

Plan ! Do | Check © Act

| Group | INKG NITO BROADWICK STREET LTD.

| site INKO NITO BROADWICK STREET |
| Tita RA_INKO NITO BROADWICK STREET

! Azzassed By INKO NITO BROADWICK STREET MANAGER

COVID-19 Risk assessment B - Ab nisk groups | 21-08-2020

COVID-19 Risk assessmant 8 - At fisk groups

infectlon sproad by staff with symptoms af COVID-19 |

Infection spread by customers or visitors with S0VIR-1%

Infectign spread from surfaces and equipment infecied with COVID-18

Whio might be harmed and how?

Customers

| searr

Visikors

|
Guesks

Mew and axpectant mothers

Controls in placs

A1l staff will be rcqmrzd to camplete & pra-retum to work questiannaire specifically asking for nformation reganding their awn health and that
af their dln:'t'r mn

l.\.l hl?r: staff |nrJ|._,a.td that they are dinically extremely vulnerable or dlinitally velnemable, steps will be teken to minimise their risk af
exposure to COVID-19 e.g. work from hnmr

@nly essential staff will be required to b: b .h: pramises

W here vulnemble staff cannot work from th“ll_l they will be placed in [nwer risk roles, provided with PPE where nacessany and physical
distancing maasures will be implamented

Mestings will wham possibla be compieted virtuaily with group gathenngs in thie business restricted {physical distancing reguirement
| impiemented) or ba pon-garmitied

staff who naed to sell isalate will be required to do so end will not be permitted to enter the premises. Measums will be teken to suppert
self isolating staff during their perlod of self isolation

Additional contrake reguired Action by whom action by when Completion date - comments

Completad date of assessment! 21-08-2020

Review date Farson oompleting reviow Reason (e.g. annual review, following sccident, changes)

Task: COVID-19 Hisk assessmeant 8 - At risk groups

Trained samployees Training date Signature
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Risk Assessment ALERT

Flan | Do | Check | Act

| Graup INKQ NITOQ BROADWICK STREET LTD. |
Site INKG NITO BROADWICK STREET o =il
Title | RA_TNKO NITO BROADWICK STREET
Aegessed By !h!_NKD ETEE‘-RINDWICK STREET MANAGER

Completed date of @

| COvID-E? Risk assessment 3 = Cleaning {general) | 21-08-2020

COVID-19 Risk assessment 3 - Cleaning {ganarai]

Infection spread by staff with symptoms of COVID-19

Infection spraad by cuStamers with COVID-19

Infection sproad from surfaces and aquipment infected with COVID-19

Who might be harmed and how?

Custtomeds

sraff

Suppliers

Visitors

Controle in placs

| Disposable cloths or peper roli and disposabie map heads wili be used to clean all hand surfaces, floors, chairs, door handies and sanitary
fitkings

Manufacturer's instructinns will ba fallowed for gilution, apalication and contact times for 8l detergents, disinfectants and sanitisers used
within the business. Staff must ba trained in the effective and safe use of all chemicals

Only company apposed cleaning chemicals shall be available for use. These shall include determents end sanitjsers which are effective
against arvelapad viruses such as COVID-19

Tewth surfaces” will be routinely cleaned gsing a ganjtizser soluticn and disposable miél on 3 routine basis of no less than evary 30 ming

i Customer dinfng areas will be deaned and disinfected/sanibsed betwean each service. This will include the sanitising of all hard surfaces e
tables & chairs.,

Where customer Lotlets are open far wie, they will be checked to ensuse hand washing and hyglene provisions are In-place every 2-hours.
Tollats will b takan aul of usa far custormerns whilst clasning snd checks take place,

Refusa fram bins, customer tablas, reems eto. will be deuble bagged and disposed of appropriately

| &1l work surfaces and touch points will be senitised at the stare of the day prior to any activities taking place, All surfaces ant touch points
| Wil also ne cleanad and sanftised 85 o tast task at the end of the warking day |

Sdditnnal controls regsired Action by whom Action by when Completion date - commants

Campietad date of assessmant: 41-08-2020

Aeview dale Person completing reiesw Reason (8,g. annual review, folkwing aockdent, changss)

Tashk: COVLID-19 Risk assessment 3 - Cleaning [general)

Trained employess Traming date Signature
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Risk Assessment ALERT

Man | Do | Check | Act

Growp INKD NITO BROADWICK STREET LTD,
| site INKO NITO BROADWICK STREET
Ttk i | RA_INKO NITO BROADWICK STREET -
i fsgesged By | INKD NITO BROADWICK STREET MANAGER
Task Compieted date of assessment
: COVIB-19 Risk sssessment 4 - Customer safery | 21-08-2020

[
| COVIR-19 Risk assessment € - Customer safety

Enfection spread by staff with spmptoms of COWID-19

Lrfection spread by customers with COVID-19 |

| Infettion spread from surfaces and equipment infected with COVID-10

Who might be harmed and how?

| Cugtnmens

|
| Guests

| staff

Suppliers

Wisltarg

Contrals in place

| Custamars will b ancouragad 1o use contaciiess payments where possibla, without disadvantaging older or vaolnerable customers.

Phrigsical Hulam‘mﬂ e aturss will ba place- ta permil cuglomers and social gmirps to physically distance whilst queaing, and whilst inside
Lhe premises (ses physical distancing sk assasament)

Posters and notices will be displaysd détailing the noles in place 1o prevent Lhe risks ol infection rom COVID-1% 81 point of entry and
throughout the premizes. Such posters wili includs detall af physical distancing snd hand washing amangements

Custamers exhibiting s-pmptams af CEI'-'"D 10 will be palitely asked to l2ave the prtrm!l:s Iar LHE amfety |‘.||' alhers.

Hand wasn stations in public areas and tolfat Taciities will b2 stocked with suitable nand soap, hand drying faellities and 70% alconol hand
gel. Hot water will also be available to all hand wash basins

704 alcahal hand sanitising ge! stations will ke positioned throuphout the premises for customers to wse. Staff will be encour@ged to remind

guests of the need to usa these gels

l'-lII rables wil| be r.(:-mnln-[?:',' sBl hfl’ﬂrr CUSIOMEr: are seated co ensure lBasE r_'unﬁu:f with guests, Tahmg will b cheared Bng sanitised belore
| seating guésts

| Srall Intesaction with Lus::rrler; w]ll be |HnlL=d Ter gxample (able meintanance will be limited to the bare mindmuam and check backs will be
llerited to once.

Menu's will be gsingle use, disposable copy only. QR codes will be dizplayed an tabies to promote ardering without use of paper menus.
Digltal solutions wiil inciude menu 2llergen Information

Live muskc will not be l.‘la'..'E!J .l!IDI'}IrII'JnHI D.!Eil.]l'nul'll': music Wil be kept to 8 low u’BlIJn"lIE ]'ﬂ- .wulu ;IJL*SLH- 1E'Iﬂulrl'1|! [d mak.e UIE-"I:EIu’E'Z HHrlH'.l

Records of cusktomer names .md cantect detzile shall he held far @ pedad af 21 days o -:-sl:l wlrh Ehi Dplrrﬂ.lln:hn u1 (i1 NHS Tnl I. Trace
schame

Additional controls reeguisad Actiorn by whom Action by whan Cisrn pletlon date - comments

| comaletad gate of assessmant: 21-08-2020

Review date Person com pleting review Reason {e.g. annual revew,; following acodent; changes)

OvVID-1% Risk assacemant 4 - Custamer safaty

Traimed smployaes Training dats Signature
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Risk Assessment ALERT

Pian | Do | Check | Act

| Group | INKQ MITC BROADWICK STREET LTD,
i Hiee e - INKO NITO BROADWICK STREET |
| Ticte RA_TNKQ NITD_ BROADWICK STREET

Ascessed By R INKO MITO BROADWICK STREET MANAGER

Compleied date of assessment

COVID-19 Rigk assessment 5 = Employee safeiy | 21-08-2020

COVID-1% Risk assessment 5 - Emplayes safety [

Infaction spread by ZEalT with sympiems of COVID-19

Infaction spread by customers with COMID-1%

Infection spread from surfaces and equipment infected with COVID-19

Who might be harmed and how?

Customems

Guesls

Staff

Supnliems

Wisitors

Controls in place

advice wili be provited to employees on Maasures Lo adept whan travelling toand fram work Inciuding the weanng of masks if using public
transpornt and cleaning hands on arrfval at work and back home

Training will be provided for all employess on new provisiona to combat the spread of COVID-19. Staff will apply the controls in place to
| prevent the dsks of infection to each other and owr customarns

Shaking of hands is discouraged - we sncourage the use ol other varbal greatings and smiling as nan-contact methods of greating

Staff will be tmined and mouwlardy reminded af the negd to avold touching ayves, Aosa, and mauth. Where they do touch thelr face etc, they
should wash their hands immadiately

| Hand washing regimes will b in place using soap and hot water for at least 20 seconds. Hand sanitizer with &t least 0% alcahol will be
| used If soop and water om ot availeble

Health screening gquestlionnpines will be completed dally on amval at work, Where employees indicate they are at nsk of infagtion thay will be
| excluded from wark and asked ta remaln away from the werkplace for 14 deays

Training and guidance will be provided on kow to communicate our centrels to customers/guests and on how te deal with eny person/s who
| Tail to adhers o the cantrals in-place |

Touch polnts such as deor handies, tllis, card machines, keyboamds, touch-scraens, talaphones and handrmifs will be cléaned and sanitized

sifaces will be clesned with saap 3nd water/detergent bafome disinfection with & sanitiser

| The e of PPE will e carefully assessed. Tha use of gloves will only be considersd for essential tasks whers personal hygiene standards are
not considersd to be g suitabie contrl, Face masks will be wom at all times. See PPE sk assessmant

As far as reasonably poss:ble, physical distancing to curent recommended standards will be maintsined between employess at work

seaff uniform reguirments will be mviewed, Extra uniforms will be provided whers nead be to ensure staff will be able to wear a clean |
unfarm avery day

Staff will be encouraged ta aveid the use of public transport to get to work. Whare thay do hava ta use public transport then they will be |
advized to wear face covarngs which will be provided by the company

sraff will be encouraged ta bring thelr unifarm to work (n a bag and change fnto their uniform spen arval. Changing areas will be regulary |
cleaned and disinfectad !

Rota planning will teke inte sccount arival at work tiine with times staggemd to avold lame groups arrlving al any eng time.

Recyrds of staff fobta's will be retained for a minimum of 21 days to assist with the NHS Test & Trace Schema cperation

Additional controks requined Action by whom Action by when Complation data - commants

Completed dote of assessment: | 21-08-2020

Raview date g review

OVID-14 Rk assesoment § - Em ployee 2ol
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Risk Assessment ALERT

™an | Do | Check | Act

| Group | INKD MITO BROADWICK STREET LTD.
| Site | INKO NITO BROADWICK STREET
| Tinie RA_INKO NITO BROADWICK STREET

hssessed By [NKO NITO BROADWICK STREET MANAGER

Com pletad date of assessmunt

COWVID-19, Risk Assessment 7 - Offices 21-08-2020

CEIU'ID-lg' Risk Azsessmeant 7 - Offices

| Rigk af infectian t.',' CONMTD-19 whilst claaning wark areas.

| wisk of infaction whilst warking n officas

-I:|I3.3I'\Ef5

Staff

|\"lilt0r5

Q.'H'll'rli ars

Controls in place

Cieaning procedums will be followed te help svold trans mission of COVID-19, Company approved chemicals wil| be used For cleaning, Sae
COVID-19 cleaning (generml) fsk assessmens

| _Access to signated persannel only

| Parsannel will hq dns'grla:qd desl space, PC, keyboard and phane. Sharing of such eguipment will be svaided as far a2 possible, Whare
ﬁrulpmnnt B sqamd it will bl" sanitised bl:twezn [T

P.c\fusn am{ W|I.I hh ﬂnﬂpk_leﬂ daily |

an‘rcl:i wrll ba d--;ﬁl.:rn-ﬂ in thae I‘J”Ite reminding staff of [I'I\'. need Lo maintain physical distances batwean each other and to observe good
| personal hygigng gractices &t all Limes

arrangeEment will be reviewsd Lo help ausld face to face warking with personnel working side by side or back to back

| Whers cash payments hiave been received, cashing up will be completed by one designated mamber of staff, Disposabia gloves will be woem
! for the process (see PPE rfak assesament)

| Staff will be trained in sate procedures during caching up ineluding the naed ta svold Rand te face contact. All surfaces with which cash has
| eome Inta contact will be sanftised aftar cashing up s complated

Additlional controbs regquired Actian by whom Action by when Completinn date - comments

Completed date of assessmeant: 21-08-2020

Wit b elaahe Parsen camplating rovisw Reason [o.g, annoal review, following accident, changes)

Tashk: COVID-19: Risk Assescmant T = Offices

Trained employecs Training date Signatura
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Risk Assessment ALERT

Plan. | Do | Chascke | Act

Group TNKO NITO BROADWICK STREET LTD.

-SI'I:E : _ INKO NITO BRD.#D'N-IEII'{&I'.HEET - ]
Titla RA_INKD NITO BROADWICK STREET

Assessed By INKD NITO BROADWICK STREET MANAGER

Task Completed date of sssesamant

CoW1B-19 Risk assessment 1 - PPE 21-08-2020D

COVIE-L9 Risk assessmant 1 - PFE

Hazards?

| infoction spread by stall with symptoms of COWID-19

Infection spread by customers with COVIB-1%

Infection spread Mom surfaces and gguipment infected with COVID-19

Whao might be harmad and how?

Custamenrs

Staff

| Suppliare

izitors

Face masks will be wom by all staff when they are warking and in the restau@nis

Tacks shall be assassed to daterming tha uee af PEE as a method of avoiding £OVID-19 infection

Wher gloves are deemed necessary a& FPE, they must be wom far relevant tasks only. Hand washing rufes must be appliad as pernommal
whorg gioves are nol worn

W hin aloves are being removed from hengs, they must be removed in 8 manner Lo reduce direct hend coatact with tho outar surfaces of the
| gleves, Glaves should be dispossd of and hands washed immediately using hot watar and S64p
| i — b

| Face coverngs will ba encauraged where staff use public transport to get to work. Face masks have baen purchasad by the company and all |
| staff pravidad with 3 |

Additional controls required Action by whom Action by when Completion date - camments

Completed date of assessment: 21-08-2020

Roview date Reasaon (e.g. annual review, folioning accident, change

Trained amployess Training date Signature
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